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STATEMENT 
I (name)  Holly Turner 
Job title/ role/ occupation  Child and Adolescent Mental Health Service (CAMHS) Nurse 
 
will say as follows:   

1. I make this statement for the purposes of the People’s Covid Inquiry, which is to be 
held on 24 February. 
 

2. I am able to attend and give evidence.  If unable to attend, I agree to my statement 
being considered by the Inquiry. 

 
3. What is your job/ role/ occupation – how long doing this for/ brief summary of 

background/ experience? 
 
I am an NHS Nurse working for the past 10 years within the Child and Adolescent Mental 
Health Services (CAMHS) for the past 10 years in the South East of England. I currently work 
with children with disabilities age 5+, specialising in the field of attachment disorders and 
challenging behaviour. Working in this field I have close links with families and a wide multi-
disciplinary network both in the public and private sector, and also education. Prior to 
working in CAMHS, I was a Community Nurse for Adults with Learning Disabilities in the 
London Boroughs of Hounslow & Richmond. I am an advocate for equality and accessibility 
in Healthcare, and have sat on NHS improvement project groups supporting the roll out of 
Learning Disability Standards for NHS Trusts. 
 
Throughout my career I have witnessed the decimation of services, I have watched 
privatisation creeping in, and I have attempted to cope with the chronic understaffing which 
we are faced with. The impact of all of these things on staff and patients has been brutal, 
risk is incredibly high and we struggle to offer a safe standard of care when we do not have 
the resources to do it. Throughout the pandemic the families I work with have been left in 
devastating circumstances due to private services ceasing to function throughout the 
pandemic. I am aware of children who have caused themselves serious long term injury 
through self-harm in their distress. Referrals to CAMHS are also increasing rapidly, yet there 
continues to be no investment in services. Prior to the pandemic we were regularly faced 
with situations where there were no beds (NHS or Private) in the country, and this 
continues. 
 
 



 
4.  

What is your connection/ interest/ background/ experience relevant to the pandemic in 
England?  

 
I am an NHS Nurse as is my partner. The pandemic has had a huge impact on our lives. 
The fear of working and the challenges of unsuitable PPE for ourselves and friends all 
whilst the Government have lied their way through this. Living with the fear of bringing 
the virus home to our children aged 2 & 6. We both contracted Covid and whilst I have 
recovered and am back at work, my partner is still off work 2 months after becoming 
unwell. I am a co-founder of NHS Workers Say No/#NHSPay15 campaign and with an 
85,000 strong network of workers, am fully aware of the impact the pandemic has had 
nationally.  
 
5. How are you able to assist the Inquiry – what is you expertise/ knowledge/ specialism?  
 
I believe it is incredibly important to remember that the Crisis in the NHS was here well before 
the pandemic. We were ill prepared to cope when the pandemic hit, and as a result almost 1000 
healthcare workers are dead and around 50,000 workers are off work with sickness (emotional 
and/or physical). I know many colleagues who work 40+ hours a week just to survive, and in 
these high pressured environments that is not safe. Whilst working within CAMHS inpatient 
services from 2012-2016, we were regularly faced with chronic understaffing and several times I 
finished a 12 hours shift, and would stay all night as there was no one to take the nursing keys 
and run the night shift. We are heavily dependent on agency staff which is a huge cost to the 
NHS because the simply cannot recruit. When the bursary was removed and fees introduced for 
students nurses the impact was crippling. 
 
I was community nursing adults with learning disabilities when the welfare reforms were 
introduced over a decade ago. The impact on the people I was working with was devastating. It 
was absolute cruelty to the most vulnerable people. Vulnerable people with severe impairments 
were being ordered across London for eligibility assessment and the fear it gave them and the 
impact this had on their emotional state was incredibly distressing. I can remember visiting a 
man at home with mild learning disabilities and finding him in the dark with his coat on 
attempting to heat his house with a gas ring on a camping stove as his power had been cut off.  

 
 

6. What in your view were the original vision and principles underpinning the NHS? 
 

Free, accessible healthcare for all.  
 
Please briefly outline your testimony below or attach a page which will provide the panel 
with relevant information.  
 
I am an NHS Nurse and have worked in various parts of the NHS throughout my career.  
For years workers have been trying to make a lot of noise about how pressured our working 
conditions are. Responsibility continues to increase as do peoples workloads. Expectations 
of us increase all the time, whilst coping with chronic understaffing and poor pay. Ten years 
ago we could apply for courses to increase our knowledge and skills, now we would be lucky 
to get a £50 training course approved.  When the pandemic hit we were suddenly hailed as 



‘heroes’. I had someone arrive to clean my car for free, shopping and takeaways were 
heavily discounted whilst people lined the streets cheering for us once a week and painting 
chalk rainbows in the road. I would never ever be ungrateful for public support, how are 
they to understand what the true reality of what our situation is? How are they to know 
when these tory governments ignore our pleas and refuse to acknowledge the crisis facing 
us and our patients for years. So yes I heard the claps for heroes, but inside just felt really 
sad that we have been undervalued for so long and services stripped back so far that we 
were now struggling to cope. 1000 healthcare workers didn’t need to die, mental health 
waiting lists didn’t need to spiral even further out of control, my colleagues didn’t need to 
buy their own masks off ebay, people with learning disabilities didn’t need to die gasping for 
oxygen because YET AGAIN health inequality hit the most vulnerable the hardest. We were 
not prepared and we were running on an absolute wire before this pandemic hit and I am 
amazed we have made it through, when there were news reports that the NHS was at 
‘breaking point’ I thought it would break, but the workers pulled it through. And now the 
NHS and it workers are responsible for the successful vaccine rollout. I am a mother of two 
small children but am working at vaccination hubs on my days off my regular post to 
support this, 350 vaccines given in 6 hours yesterday. Perhaps this dedication and level of 
commitment to our patients, work and communities is why we have been ignored and 
abused for so long.  
 
 
Here is an article about our campaign; 
 
https://morningstaronline.co.uk/article/f/nhspay15-oconnor-feature 
 
 
 
 
I confirm that this statement is true to the best of my knowledge and belief: 
Holly Turner     22.02.2021 
-----------------------------    ----------------------------- 
SIGNED      DATE 
(Please return to Inquiry@keepournhspublic.com) 
 
 
Olivia O’Sullivan 
Secretary to the Panel 
The People’s Covid Inquiry 
Inquiry@keepournhspublic.com 
 
 
 
 
 



 


